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I. Community Ratings
How would you describe Florence as a place to live?

Excellent 11%
Good 57%
Average 26%
Poor 6%
Very Poor 1%
Total Responses 477        

Do you feel safe and secure in your neighborhood?

Very Safe 22%
Safe 53%
Neutral 23%
Unsafe 2%
Very Unsafe 1%
Total Responses 482        

Excellent 4%
Good 35%
Average 44%
Poor 13%
Very Poor 4%
Total Responses 458        

Overall, do you feel you're getting adequate value for your town tax dollar?

On January 31, 2007, 1250 Citizen Surveys were sent out to a random sample
of residents within the Town of Florence. Of the 1250 surveys that were sent
out, 493 were returned to the Town before the cut-off date of February 24,
2006. This resulted in a 39.4% response rate. The list of potential
respondents was randomly selected from the Town's list of residential water
billing accounts. The 2007 Citizen Survey results are utilized by the Town
and the community to gauge the perception of Florence residents. The 2007
results are compared to the results that were collected last year in 2006
through this report. The individual results of the survey are completely
anonymous.
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Rate the following as they apply to living in Florence. 

Small Town Feel
Excellent 28%
Good 48%
Average 21%
Poor 2%
Very Poor 1%
Total Responses 480        

Friendly People
Excellent 25%
Good 50%
Average 22%
Poor 2%
Very Poor 1%
Total Responses 484        

Beautiful Scenery
Excellent 17%
Good 28%
Average 36%
Poor 14%
Very Poor 5%
Total Responses 465        

Amount of Crime
Excellent 6%
Good 29%
Average 51%
Poor 11%
Very Poor 3%
Total Responses 428        

Parks
Excellent 9%
Good 42%
Average 39%
Poor 8%
Very Poor 2%
Total Responses 448        
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Climate
Excellent 28%
Good 53%
Average 17%
Poor 1%
Very Poor 1%
Total Responses 469        

Job Opportunities
Excellent 5%
Good 20%
Average 36%
Poor 28%
Very Poor 11%
Total Responses 306        

Quiet
Excellent 23%
Good 49%
Average 22%
Poor 4%
Very Poor 1%
Total Responses 472        

Historical Character
Excellent 36%
Good 46%
Average 14%
Poor 4%
Very Poor 1%
Total Responses 464        

Shopping Opportunities
Excellent 1%
Good 3%
Average 12%
Poor 40%
Very Poor 43%
Total Responses 471        
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Growing Community
Excellent 8%
Good 34%
Average 40%
Poor 13%
Very Poor 5%
Total Responses 449        

To what extent, if any, do you see the following as a problem in Florence?

Crime
Not a Problem 6%
Minor Problem 26%
Average 40%
Moderate Problem 22%
Major Problem 6%
Total Responses 424        

Drugs
Not a Problem 5%
Minor Problem 16%
Average 34%
Moderate Problem 23%
Major Problem 22%
Total Responses 359        

Too Much Growth
Not a Problem 18%
Minor Problem 15%
Average 29%
Moderate Problem 21%
Major Problem 16%
Total Responses 446        

Lack of Growth
Not a Problem 30%
Minor Problem 18%
Average 28%
Moderate Problem 13%
Major Problem 11%
Total Responses 411        
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Unkept Buildings
Not a Problem 3%
Minor Problem 12%
Average 20%
Moderate Problem 26%
Major Problem 40%
Total Responses 468        

Taxes
Not a Problem 9%
Minor Problem 7%
Average 58%
Moderate Problem 18%
Major Problem 8%
Total Responses 452        

Traffic Congestion
Not a Problem 27%
Minor Problem 26%
Average 28%
Moderate Problem 13%
Major Problem 6%
Total Responses 472        

Unsupervised Youth
Not a Problem 11%
Minor Problem 16%
Average 41%
Moderate Problem 20%
Major Problem 13%
Total Responses 328        

Homelessness
Not a Problem 30%
Minor Problem 30%
Average 28%
Moderate Problem 9%
Major Problem 2%
Total Responses 287        
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Weeds
Not a Problem 7%
Minor Problem 19%
Average 31%
Moderate Problem 23%
Major Problem 20%
Total Responses 452        
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II. Service Ratings

Fire Services Mean SD Mean SD
Firefighter attitude and behavior 1.53 0.87 1.54 0.82
Emergency response time 1.61 0.93 1.61 0.88
Non-emergency response time 1.96 1.04 1.98 0.96
Use of education to prevent fires 2.43 1.08 2.47 1.10
Professionalism of the Fire Department 1.59 0.89 1.66 0.86

Park and Recreation Services Mean SD Mean SD
Office hours 2.22 0.93
Fitness center 2.47 1.07 2.22 1.02
Quality of recreational programs 2.64 1.07 2.54 1.03
Variety of recreational programs 2.73 1.10 2.61 1.06
Recreational facilities (example: parks, baseball field) 2.49 0.96 2.28 1.03
Parks maintenance 2.42 0.92 2.26 0.98
Maintenance of downtown Florence 2.72 1.02 2.61 1.07

Police and Court Services                                                                            Mean SD Mean SD
Officer attitude and behavior 2.11 1.16 2.18 1.12
Emergency response time 1.87 1.03 2.00 1.03
Non-emergency response time 2.23 1.11 2.31 1.09
Professionalism of the Police Department 2.14 1.13 2.18 1.12
Service provided by dispatch 2.12 1.06 2.08 1.03
Service provided by records staff 2.45 1.05
Professionalism of Courts personnel 2.45 1.09 2.26 1.05
Professionalism of Town Attorney 2.57 1.11

Street, Water and Sanitation Services Mean SD Mean SD
Garbage pickup 1.92 1.07 2.02 1.20
Street repair/maintenance 3.11 1.06 3.17 1.17
Water taste 3.47 1.21 3.57 1.23
Tree trimming 2.83 1.01
Storm water drainage 3.14 1.03 3.15 1.09
Water pressure 2.70 1.10 2.69 1.17

Senior Center Services Mean SD Mean SD
Hours of operation 1.88 0.80 1.75 0.83
Professionalism of senior center employees 1.67 0.77 1.63 0.81
Variety of programming 1.87 0.82 1.79 0.87

Not Asked

Not Asked

In this section citizens were asked to rate their satisfaction with a number of services that are 
provided by the town on a scale of 1 to 5.  1 is excellent and 5 is very poor.  Means 
(averages) were used to compare the services on the basis of their relative satisfaction 
according to the responses.  The lower the mean for a specific service, the higher the 
residents' satisfaction is with the service.  The standard deviation (SD) is listed to show the 
variance in the averages.  The higher the standard deviation, the greater the variance in the 
responses.  If the standard deviation is low, that means residents responded consistently.

Not Asked

20062007

Not Asked
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Library Services Mean SD Mean SD
Selection of books, periodicals and other materials 2.40 1.09 2.20 1.00
Hours of operation 2.36 0.99 2.07 0.94
Professionalism of library employees 1.90 0.86 1.87 0.94
Variety of programming 2.19 0.97
Quality of programming 2.27 0.92
Functionality of Library building 2.65 1.13

General Services and Communication Mean SD Mean SD
Professional manner of individuals answering Town phones 2.34 0.97 2.31 0.98
Town Hall office hours 2.27 0.88 2.18 0.87
Town correspondence and communications 2.76 1.08 2.53 1.05
Town website (www.florence.town.az.us) 2.58 0.94 2.40 0.98

Local State and Federal Services Mean SD Mean SD
Overall, rate the quality of services provided by the Town 2.58 0.83 2.48 0.86
Overall, rate the quality of services provided by the County 2.78 0.90 2.65 0.87
Overall, rate the quality of services provided by the State 2.87 0.87 2.88 0.91
Overall, rate the quality of services provided by the Federal Government 3.09 1.00 3.10 1.00

Not Asked
Not Asked
Not Asked
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Yes 76%
No 24%
Total Responses 481

Responsive
Excellent 47%
Good 37%
Average 11%
Poor 2%
Very Poor 3%
Total Responses 362         

Knowledgeable
Excellent 44%
Good 35%
Average 15%
Poor 3%
Very Poor 2%
Total Responses 351         

Courteous
Excellent 48%
Good 36%
Average 12%
Poor 2%
Very Poor 2%
Total Responses 358         

If yes, what was your impression of the LAST Town employee you were in 
contact with?

In the last six months, have you had any contact with a Town of Florence 
employee?
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Overall
Excellent 46%
Good 35%
Average 15%
Poor 2%
Very Poor 2%
Total Responses 356         

Yes 64%
No 36%
Total Responses 468

Does the town provide adequate information to its residents?
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III. Policy Opinions

Are you in favor of the Town providing ambulance services?

Yes 57%
No 43%
Total Responses 329

Are you in favor of approving bonding for new Town buildings?

Yes 42%
No 58%
Total Responses 339

Are you in favor of the Town increasing code enforcement activities?

Yes 90%
No 10%
Total Responses 456

What type of music would you like to hear on Channel 11?

Jazz or Blues 3%
Easy Listening 36%
Rock 3%
Country 34%
Oldies 25%
Total Responses 273              

How would you rate the actions of the Town Council?

Excellent 3%
Good 26%
Average 55%
Poor 11%
Very Poor 5%
Total Responses 438

In this section of the citizen survey, residents were asked their opinion on code enforcement, 
ambulance services, bonding issues, rank projects they feel the town should undertake, and 
rate the actions of the Florence Town Council.
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IIIa. Policy Opinions - Future Town Projects

First Importance
Fire and Police Substations 4%
New Town Hall Complex 0%
Redevelopment of Downtown 10%
Attract Medical Services 65%
More or Improved Roads 5%
New Library Building 2%
Attract more Industry or Jobs 5%
More Parks and Trails 1%
Other 8%
Total Responses 326

Second Importance
Fire and Police Substations 8%
New Town Hall Complex 1%
Redevelopment of Downtown 13%
Attract Medical Services 21%
More or Improved Roads 25%
New Library Building 3%
Attract more Industry or Jobs 20%
More Parks and Trails 3%
Other 7%
Total Responses 301

What are the five most important projects the Town should undertake in the 
next few years?  Rank in order from 1 to 5.

Residents were asked what type of projects they would like the town to undertake in the next 
few years.  The following results represent the number of citizens that indicated they would 
like the project to be completed.  The top three projects selected by residents are 1) Attract 
Medical Services; 2) More Roads / Improved Roads; and 3) Attract More Industry or Jobs.  
Residents were invited to list projects that were important to them that were not listed on the 
survey.  These responses are identified in the "other" section. These results are listed to 
provide insight on resident expectations.
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Third Importance
Fire and Police Substations 10%
New Town Hall Complex 1%
Redevelopment of Downtown 20%
Attract Medical Services 5%
More or Improved Roads 22%
New Library Building 7%
Attract more Industry or Jobs 24%
More Parks and Trails 7%
Other 3%
Total Responses 283

Fourth Importance
Fire and Police Substations 12%
New Town Hall Complex 3%
Redevelopment of Downtown 22%
Attract Medical Services 4%
More or Improved Roads 15%
New Library Building 12%
Attract more Industry or Jobs 14%
More Parks and Trails 14%
Other 4%
Total Responses 260

Fifth Importance
Fire and Police Substations 15%
New Town Hall Complex 6%
Redevelopment of Downtown 14%
Attract Medical Services 4%
More or Improved Roads 12%
New Library Building 9%
Attract more Industry or Jobs 14%
More Parks and Trails 17%
Other 11%
Total Responses 242
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Other:
Grocery Store 35
More Retail 10
Clean Up Buildings / Community 7
Hospital 7
Extend Main Street 2
Connect downtown to Hunt Highway
Annexation slow down
Better Senior Center
Boys and Girls Club
Car Wash
Cell Towers
Clean up trash and zoning laws
Community Center
Construct 2 lighted tennis courts
DES Services in our Health Department / Area
FG Curb & Gutter
Greenway
Hotel
Improve Planning Department
Improve Water Infrastructure
Lower water and sewage cost
More Residential will rise house costs
More Town Events e.g. Historical Tour
Parks and Recreation Center
Pick up of big items (refr-mattress-furn)
Post office larger
Put street light in front of new homes built by town
Quit building 10 miles out of town
Repair Main Street Road Area
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IV. Demographics

Yes 91%
No 9%
Total Responses 486        

Satellite 66%
Cable 17%
Neither 16%
Total Responses 483

Yes 69%
No 31%
Total Responses 485

Yes 20%
No 80%
Total Responses 477

In this section, residents  provided information about themselves.  These results contain 
information about level of education, years living in Florence, employment status, and other 
relevant information to provide the town with an understanding of our residents.

Do you have cable television or satellite television service installed in your 
home?

Do you have a computer with access to the Internet at home?

Have you visited the town's website in the past six months?

Do you live within the town limits of the Town of Florence?
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Yes 10%
No 90%
Total Responses 485

Yes 91%
No 9%
Total Responses 44

Daily 1%
Weekly 7%
Monthly 10%
Several Times a Year 24%
Never 59%
Total Responses 459        

Less Than One Year 11%
1-5 Years 29%
6-10 Years 18%
11-15 Years 17%
16-20 Years 7%
21+ Years 17%
Total Responses 484        

Have you or any member of your household been a victim of a crime in the last 
twelve months?

If yes, did you report the crime to the police?

How often do use the town library?

How long have you lived in Florence?
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I Work at Home 4%
Unemployed / Retired 69%
Less Than Five Miles 14%
6-10 Miles 5%
11-15 Miles 1%
16-20 Miles 1%
21-25 Miles 1%
25+ Miles 6%
Total Responses 462        

Full-time 20%
Part-time 6%
Self Employed 5%
Retired 65%
Disabled 2%
Unemployed 2%
Total Responses 469        

Single 30%
Married 70%
Total Responses 484

1 19%
2 69%
3 5%
4 5%
5 1%
6 or More 1%
Total Responses 486        

How far do you commute to work?

Are you employed?

What is your marital status?

How many people reside in your household?
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Male 50%
Female 50%
Total Responses 478        

Average 65
Minimum 20
Maximum 93
Total Responses 491

Some High School 4%
High School 29%
Some College 39%
Associate's Degree 7%
Bachelor's Degree 14%
Graduate or Professional 7%
Total Responses 475

Yes 59%
No 41%
Total Responses 482

What is your gender?

What is your age?

What is the highest level of education that you have completed?

Are you registered to vote?
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Yes 63%
No 37%
Total Responses 478

Do you live in Florence all year?

63%

37%

Yes No

2007
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V. General Comments

As a grandparent, we need more things for our children to do.

Just became a full time resident in August 2006.

Need hospital and larger downtown supermarket.

Keep up the good work.  Thanks for sending the survey.

Need a hospital and a good grocery store.

I am not a winter visitor.  Too hot in summer, go to Lakeside, AZ.  Why don’t you recycle?  I 
have to take my recycle to Waste Management.  It would take a month to fill my trash can.  
Why twice a week?

We need a grocery store like Bashas. We need a hospital/urgent care center. We need 
restaurant like Village Inn or Denny’s.

I think your police should meet and maintain a weight so they can run or bend down and be 
fast.  We need a hospital close, like in Florence.

Bad attitude of officers (police) on Highway 79 when road was shut down due to something.  
Very discourteous uniformed officer.  Shows need for road to continue from Main Street to 
Hunt Highway.  Park Department does not maintain tennis courts.

I live in Florence Gardens – this area does not seem to be much of a priority with the Town 
of Florence.  Feel like a second class citizen.

More convenient shopping needed.  Your City Hall employees are all very courteous and 
friendly/water dept.

Since Florence Market closed, we need to get a  supermarket, other businesses like a movie 
theatre.  I know with Anthem being built, we will need more police and fire protection, but we 
need businesses to attract those people into Florence.

I believe more studies should be done by staff and not by the hiring of so called consultants.  
This includes water and sewer rate reviews.  Reviews should be made of taxes and fees the 
town charges.  Efforts should be made to attract high end grocery stores, etc.

In this section of the survey, residents were asked to provide general comments, if they had 
any to share.  Residents were able to discuss any items that they felt the town needed to 
hear.  43% of the residents responding to the survey made a comment in this section of the 
survey.  They are not arranged in any particular order.

Some Police Officers should be trained to be professional, protect and serve.  Rude to 
Florence citizens.  
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Hospital and shopping.

Slow the traffic down on 8th Street.  Fix all the street lights.

For the size of the town, overall a great job.  We need a hospital and shopping.

The town needs to attract a decent supermarket.

Stop ATV use within city limits and DOC mobile home park.

Better the utilities, not just increase rates, but to look at example of the percentage of sewer 
rates, water used on landscapes should not be rated as sewer waste.

Bring in shopping stores such as Target, Home Depot, Walgreens, Frys or Basha’s, etc. so 
citizens can shop at home instead of traveling miles to do shopping.  Florence has no 
shopping area.

I’ve lived in a lot of places and Florence Police are the most efficient, caring and take their 
positions very seriously.  Thank you!

We need more shopping centers!  More places to eat other than Mexican food.  Clean up 
old dirty buildings and yards.  More animal control.

Major projects should be – clean up the “trashy” lots, buildings.  There has been some 
improvements in the past year. – Keep at it and make a town we are proud of.

I answered all I can – will be moving to Casa Grande as of Feb19.  I no longer feel safe on 
the highways.

I love Florence and wish it would stay small, but with all necessary medical services and a 
few grocery stores to shop at.

We enjoy Florence very much, but feel the need for a grocery store (large) and proper 
medical facilities, dentist, doctors, hospital large enough to properly care for the elderly 
population  before we would consider permanent residency.

When you developed more land around Florence you assured residents the water/sewer 
charges would not be increased.  Now you come up with huge increases in water and sewer 
charges.

New homes, too much congestion, no road planned for traffic.  City Council has head in the 
sand addressing traffic.

Improve road i.e. – Attaway / Hunt Highway.  Downtown revitalization.  Have the Mayor cut 
his hair.

Need to stop this out of control growth.  Keep our open space, farmland open and the 
desert.
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New library, hospital.

I live in Florence Gardens, wish my gutters and curbs were in.

The code enforcement dept. in this town is a joke!  So is the water dept. personnel.

City building department is excellent to work with.

We really need a big grocery store in Florence.

Need a hospital.  Need a grocery store.

I live in Florence Gardens in Block 3800.  We need street lights.

Number 20 is need and parking car on wrong side is very bad.

We need street lights on our street in Florence Gardens.  Get some grocery stores.  
Shopping centers-hospital-I have to drive 35 miles for everything.

We need better shopping facilities and medical facilities.  Roads need to be improved for 
heavier traffic flow.

The water smells and is unfit to drink, other than fire and police service I see nothing but 
higher usage fees and less service, i.e. garbage.

Clean out that police department and start fresh…except evidence tech – Paul something, 
don’t know his last name.  He is the only intelligent guy over there!

A lot of the roads need to be repaired – like – N Elizabeth St.  Growth is coming to Florence.  
It is better to plan for it rather than ignore it.

Expand local college opportunities.  Redevelop downtown by attracting business, including 
medical-retail and medical labs.

Winter visitor – someone who is here less than 3 mo – does not own a home or pay any 
taxes.

We don’t have any shopping – gas prices at the time of this survey are 18 cents per gallon 
cheaper in Coolidge – “Shop Florence First” is a joke!!

Need a Hospital – More road maintenance in North Florence – more places to shop – local 
grocery store.

I would like to see more enforcement of noise laws.  When I sit in my home with doors and 
windows closed, I should not be able to hear car stereos above my TV.  I would also like to 
see less ATV’s and dirt bikes on streets.

I am very concerned about the increase in traffic in Florence and on the highways as a result 
of the “Anthem” being built here.
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I would like to see some of the junky place cleaned up!

You need to get a new supermarket store.  Also another good eating place, thanks.

We need a hospital most of all.  “Get your act together”.

We need a hospital.

Please clean up the area in Florence (city).  Lots of trash around homes.

Provisions for recycling and hazardous waste disposal are very poor to non existent.

Whatever happened to our emergency hospital?

We need more businesses so that we can spend our money locally.

Question 7:  Information is not available in a timely manner.

Why does everything have to look like OLD downtown Florence?

We need a nice grocery store.  Sidewalks on all of our streets – why does Anthem have 
these, yet we still don’t!  Staff at the City of Florence are very rude.

We need a good grocery store, ice cream store, and hair cutting place; cost cutters, super 
cuts, etc.  More streets need sidewalks.

Extend Main Street!   Town Council is very small minded.  They need to be more 
progressive, pro-business and work to bring in employers other than prisons, etc. Jess 
Knudson is great!  Very helpful and courteous. (No I am not related to him :) ).  Town needs 
much more code enforcement and fast.  We need more Jobs (light industrial, tech., etc.)

Trashy houses make Florence look so bad!  Enforce clean up please.  Cut down on building 
all these prisons, they are an eyesore and deterrent to Florence as a nice small town.

As a retired senior, we need more family doctors, clinics and hospital services, grocery 
stores, pharmacy’s.  Thank you for your concern.

We need a good grocery store and possibly dept. store.  Our gas stations prices are higher 
than any other place.

I only have enough garbage to be picked up once or twice a month, so I don’t feel I should 
have to pay so much per month.

Establish a hospital – either a new building or revamp the old one – now, not in 5 yrs or 
longer.  This aging population and snow birds require one!

Please give us a good grocery store, family restaurant and a hospital – how about turning 
the old hospital into a nursing home.
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Town needs cleaning up badly.  Even across from City Hall is a pile of junk.

Access to Town management is very hard to do – all answering machines – no response.

I believe it’s critical that we get hospital facilities as soon as possible.

We enjoy small town living – is one reason we are here – for small business.

I live in Florence Gardens.

Country roads need a lot of work.  Hunt Hwy in particular and Attaway Rd.

Please don’t spoil our historical town.

More restaurants would be nice, and Wal-Mart, Sam’s or Costco.

We need a supermarket – light at 79 and Ruggles – What has happened to the hospital?

Need more shopping opportunities.

Enforce codes –clean up homes/yards.

We enjoy living in Florence, but wish there was more shopping available. I would like to be 
able to shop locally instead of driving to Coolidge, Casa Grande or Mesa.

With a hospital here your #1 question would be exc.  Should take action on cars left parked 
or abandoned on one spot for a certain time:  should keep sidewalks clear of basketball 
hoops – cars, etc.

We spend 5 months in a 55 plus seniors park and pay 12 months water and sewer – don’t 
believe this is fair.

Need a good grocery store!  The hardware store is great!  The fast food places are good – 
we enjoy McDonalds and Burger King.

Very poor police department.  We need a grocery store very badly.  We only have one 
grocery store in town.

Florence had been talking about the hospital – It’s been years and a lot of hours had been 
spent discussing the issue.  So where is the hospital now?

Place the burden of expanded facilities and services on the reason for their need, that is, on 
the new housing developments.

Set some zoning laws and remove old trailers and unoccupied, run down buildings – need a 
good grocery store.

Employees – all staff should return calls and if service is promised – should do what they 
say and when they say!  I have found that actions does not go with the words!!
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Take a ride on the side streets and see how bad it looks.

We are procrastinating too much and not making decisions fast enough.

Really need hospital and grocery store.

I would like to see more manufacturing jobs and a decent grocery store in town.

I think your building inspector needs to take every case on its own measures – not 1 blanket 
policy for all.

A hospital is desperately needed in Florence.  We’ve heard nothing about the status of the 
hospital located on Adamsville Road.  It would be wonderful if that hospital could be re-
opened.

The charge for water and sewer when it is not being used is out of line and should be 
stopped.

Live at Anthem, Sun City – I feel we are a separate community – not a part of the Town of 
Florence.

When is Florence Gardens going to be treated like the rest of the town – i.e. access to 
channel 11, promised curbs and gutters.

Florence Police corrupt – need to undergo random sporadic drug testing – court system 
Judge stays drunk.  The system needs complete overhaul!

(Main Street condition) please repair the Main Street road area, the cement is rough on a 
vehicle.  Big drug problem and getting bigger.  The police are doing a good job.  I would like 
to see some improvements (equipment, crime scene help) and the dispatchers are doing a 
great job!!!

More grocery stores – shopping; American restaurant; why does water/sewer rates keep 
going up every month??w/no improvements in service??

Certain Town of Florence employees could be kinder and gentler when working with the 
elderly.  Aging is bad/hard enough, but in our experience in putting a new home in, one of 
your employees in particular was rude, didn’t do his job and bullied us.

Moved away for 7 yrs. to help elderly in-laws and was pleased by the improvements when 
we returned last year.  We did, however, continue to visit several times a year.

A really good supermarket would get the town going by realizing all that money now being 
spent out of town for groceries and Wal-Mart.

This is not a town, it used to be.  You just keep making it too expensive and receive nothing. 
Look how Coolidge is moving forward.  – We need a hospital.
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Police Dept. needs overhauling – starting with a new police chief.

The Town needs to force property owners to clean up their property!  The police needs to 
deal with meth heads on their bikes stealing at night.  Fire dept. has very good equipment 
but lacking in training or leadership.

We resided in the Town of Florence for 5 months (rental).  Now have permanent residence 
outside Town limits, but hope Florence takes part in beautifying their Town – clean up and 
attract business and new residents and still – keep the small rural town aura.

I think Florence is a superb town.  I hope it can keep its small town atmosphere even though 
it must do some growing.  The people here are wonderful, and I’m glad I chose Florence to 
live in.

I am very upset with our Mayor.  Brags about getting a big name grocery for the Town.  Fails 
to mention it is approximately 12 miles from downtown.  Groceries are closer in Coolidge.

Please, please, please clean up the yards and trailer garbage, which make the first 
impression of our town off 79 such a disgusting one.  The prisons look more inviting than 
most of our streets and homes!

I  know many of our Florence people are financially stressed but being poor is no excuse for 
being trashy.  Some of the places in town are not only unsightly but a real health hazard.  
I’m sure there must be town codes to control this problem.  Enforce them.

There wasn’t anything on here about the school system.  So far, I am very pleased with the 
schools here.  Hopefully this is as important issue to the Town as any, and you continue to 
do the best for the kids here in Florence.  This town will grow!  Hopefully we will have the 
teacher force we need to keep up.

Definitely need some traffic lights on Main St areas.  Example, Old Pueblo, Adamsville 
Road, getting on to Main Street, cars block view on both sides.  The only explanation I can 
say is we play Russian roulette trying to get onto Main St. with big semi’s at Old Pueblo 
restaurant and the ATM cars park and block the view – we have to go halfway into the street 
to see – sometimes you just take a chance – so far I’ve been lucky!

“Drug Awareness”, ability to recognize drug traffic, education and fundamentals to deter and 
convict on drug activity, within local police dept.

Town needs to clean up Florence and beautify it, especially our entry points into town.  We 
should be ashamed of the first things people see coming into Florence from any direction.  
We will be known as the Southside slums of Anthem.

Increase on police patrolling and monitoring “drug” activity at known residences, especially 
where children reside or live within the neighborhood.  Monitor excess litter or broken down 
cars, etc. on property or on side of street.
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It would be nice to see the downtown core be re-developed keeping the frontal look, there is 
so much potential there.

We need stores here for grocery shopping!  We also need cleaning up of streets in town 
proper – houses are very unkempt and look like “shacks”.  Enforce some clean up 
restrictions!!!

Have more Florence police come through the new Anthem subdivisions than Pinal County 
Sheriff’s who are rude.

Since we live in Florence Gardens, I feel somewhat isolated from services like more 
presence of police and response time for emergency calls.  A police and fire dept. 
substation is needed.  Emergency care is too far away!

Building and Planning dept. needs additional personnel to handle the workload.  The Public 
Works dept. needs to be better organized and needs additional help to handle workload.  
The code changes need to be disseminated prior to inspection.  Code as a whole needs 
corrections where conflicts with existing CC and RS.

N. Florence water tank overflow – I would like to see the water dept. “fix” this problem 
instead of providing “lip service” and excuses.  I do not believe the excuses the department 
gives us.  I think the problem is human error or equipment failure, and should be fixable!  
This problem floods our roads and wastes water, and has been going on for many years.  
Thanks.

Due to the increase in water and sewer rates, the higher cost of propane and gasoline in the 
Florence area vs. most other areas, I foresee fewer retired winter visitors able to afford 
spending winters here.  Why is this?

Your planning sucks.  The way you are headed is going to cost thousands to provide 
support services.  Your planning dept. does not know or follow the codes.  The Town proper 
is a dump and a health hazard.

I feel that until the Main Street people and the Chamber, the Mayor and the City Council all 
get on the same page and work together, Florence will be soon swallowed up by outside 
interests.  Tax increases in services are very hard on low income and retired people.  I had 
to put in a water softener to protect appliances and try to improve taste of water.  I gave up 
fighting the deposits in my toilets and dishwasher.

I would like to see the town try to attract a grocery store, perhaps their services that would 
benefit the residents of Florence.  Perhaps develop a policy for the older run-down areas, of 
building historical looking houses in lieu of a tax holiday for say two or three years.

Get to restoring, take more junk houses and debris away.  Get the hospital going, ease up 
on some of the codes and move on.  Welcome big time restaurants or new ones, keep 
people here and spend their money to help Town.
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For a small town, you are doing all right.

I love living in Florence, Arizona!  First as a snowbird, now as a resident year round.

Huge lack of growth in Fire and Police personnel.  Town does not keep up with the needs of 
growth and are behind the “8” ball with all the growth that is taking place in the present and 
the future.  Would also like to see more land annexed towards the north of town limits.

Keep up the good work of cleaning up the town (getting rid of trash, junk, old trailers, etc.).  
Reduce water rate when not in use.  You are doing a good job of bringing back the 
appearance and quality of Town, but don’t slow down.

I am a resident of Anthem and I never see any fire or police vehicles around.  Where are 
they and how far do they have to come from?  Does someone in my family or anyone else’s 
family members have to get hurt before someone steps up and takes action.

We love the Town of Florence except that now there are not enough amenities to be able to 
shop there, so we are forced to go north to Johnson Ranch.  I would much prefer to go into 
town.  I do now for church and will use the doctor in town.  I use the library.  As the Town of 
Florence is growing – the reality of the prisons is really real.  Has any thought been given to 
masking the prisons from the road by some kind of a screen – like plants or something else? 
A wall?  We saw ornamental orange trees at a nursery – they grow quite large.

Too many A.T.V.’s turning the desert into powder (dust) they open any gate and even camp 
on the desert, they destroy the desert – check behind Florence Gardens storage – there 
should be more control of A.T.V.’s.  Every gate north of Florence on Hwy 79 has been 
opened and you can see the dust they raise as you drive by.  2-15-07 an article in the 
“Republic” states that Pinal County has to control the dust – some of it from farmers 
speeding on the farm roads.

From my point of view I would like to see old town Florence stay as is with the exception that 
the unkempt buildings be removed.  New development can be kept on Town outskirts where 
new housing development is coming.  Going to the intersection of Felix and Hunt Hwy to 
grocery shop would be just as convenient for us in Florence Gardens as coming to old 
Florence.

Hospital and medical services are very much needed and should be top priority – especially 
with the growth of the Anthem.  Are there any grant monies available for this?  Or bonds?  
Attracting some fine dining restaurants is a must also.  The library is my biggest problem – I 
feel there should at least library parking because all of the spaces close are filled with 
student cars - - A book return would be great!!  In another city you would not be able to have 
this situation.
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I live in Anthem and I love being here.  I would love to see the historical aspect of Florence 
developed into something like Glendale, AZ has done with antique shops, restaurants, etc.  
Another high school.  More shopping.

To improve downtown Florence and not make it available to the folks living west of town is a 
mistake.  They will go west, even if you improve downtown.  Then you need to add 
businesses that would attract people!  Such as Glendale, AZ did.

Florence must keep the older buildings w/historic value and maintain those properties, while 
at the same time grow and expand, new parks, condo’s, shopping, homes….The streets 
must be clean and safe.  The riff raff must go.  You do that and add a municipal 
(golf..pool..activities) and land values rise.  P.S. - hide the prison (wall..trees).

We keep being promised that we are going to have a hospital, grocery stores (more than a 
little convenience store), clothing store, motels, good car wash, etc. – the list goes on and 
on.  The Real Estate people keep trying to sell homes and contractors keep trying to build, 
but the bottom line is – if you want more people to come to Florence you are going to have 
to have the type of businesses that people can live here and not have to go out of town to 
shop.  All we keep getting is more restaurants.  We need more signal lights on Highway 79 
going north from Butte Ave. to Florence Gardens.

12B – can’t reach people, voice mail.  17 – Fix up and use some buildings already in place – 
hospital, old hotel.  Garbage pick up – If garbage falls out of dumpster when being dumped, 
the person who is picking it up should get out of the truck and pick it up!  Library – Parking a 
problem now.  Don’t know who is actually responsible but much praise to whomever got the 
Quartz Trailer Part and Apt’s. cleared off, also the trailer parks on Ruggles. 

The growth of this area requires that plans be made for future.  Must get grocery store and 
mid range restaurant in main Florence.  Lots of new people will be in area, they need a 
reason to come into Florence, also they must have a pleasant experience when they do 
come.  Need to be pro-active.

We picked Florence for its small town atmosphere and historical appearance.  High growth 
and new and fast development is common.  Florence has a unique opportunity to preserve 
its past and attract many tourists around the Phoenix Valley.

A stop light could be used at Attaway Rd where all the big trucks come onto the highway.  
Those trucks, when they come through, go too fast.  The limit is 55, they get right behind 
your car, wanting you to go 70 miles an hr.  Since there are so many elderly people here in 
Florence, medical care (a good hospital) for them should be provided.  Ease to reach.

Florence is growing so fast and I think we need to grow in our infrastructure, police, medical, 
facilities, roads, water, sewer, etc.  I moved here because of the small town feeling and it is 
leaving me fast, but it will probably be my home for a long time.
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Thank you for building a dog park!  I requested it in previous surveys and then wrote a letter 
about it and now it has become reality.  It would be nice to have an animal control facility 
and officer here in Florence.  People know the County hours so dogs are released to roam 
unaccompanied when no one will be available to catch them.  This is difficult for those who 
walk dogs on lead.

I mentioned that people who are in electric wheelchairs or scooters can’t get across bridge 
on 79.  My sister lives in 55 and up and I can’t even visit her because my transportation is an 
electric scooter.  If my sister used her electric chair, she couldn’t even get into town to shop.

There are several fairly busy streets in town that need much help.  The worst is Main Street 
in downtown, Maricopa Street between Florence Gardens and Caliente, and the street just 
south of the County shop that goes by the school bus storage.

It’s time for the town to implement the studies and plans that have been developed for the 
Town, i.e. – Main Street, The Greenway, Historic Preservation, Florence Hotel.  I have been 
visiting my mother since the late 80’s and recently moved here to take care of her.  So I 
have seen the progress or lack thereof.  It’s time to move and move quickly, with the plans 
developed or suffer the consequences – a deteriorating town.

My wife and I moved out of the town of Florence about 10 years ago and we live south and 
east of Florence city.  We moved away because of the type of people who moved into the 
neighborhood and the lack of activities for the children after school and the amount of crime 
that started to occur there, you couldn’t pay me enough to move back.

We are very disgusted with the postal service in Florence.  It seems they dislike some winter 
visitors and would rather send ALL our mail to our “summer” home rather than in the mailbox 
in Florence – they can’t even leave “local” mail – e.g. Quest, Direct TV, Power (San Carlos 
I.P.) bills – Is the Post Office going to pay all overdue accounts??  This federal offense has 
been for the past 2 years.

We live in Florence Gardens and don’t get anything we don’t pay for – all of our tax money is 
spent on the Town, road maintenance is cold patch.  It’s still a 40-mile trip to a supermarket, 
national banking, or a hospital.  “What are you thinking”?

Growing too fast, out of control!  Will soon lose its small town appeal.  Friendliness is going 
to be affected.  Traffic is becoming a problem.  Along with that will com pollution and crime.  
More emphasis needs to be made on control of these negatives.  Town authorities need to 
look to those towns that have experienced this for lessons learned!

Much of main core of Florence, older areas – leave much to be admired.  Needs removal of 
defunct buildings – trailers unless refurbished.  Town looks junky and reflects on how people 
view City Government.
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A turning lane is needed at Centennial Park off of Hwy 287 going east – very dangerous – 
more industry is needed other than city jobs or prisons – Improve existing parks – walking 
trails- add additional slow-pitch diamond – i.e. – improve softball diamond south of field 2 – 
need a fence and backstop – certainly a very important need is a grocery store and another 
hospital – open the old city hospital – it’s a solid facility – on this issue as much as others 
politics get in the way.

I think a bike path from Florence Gardens to Florence Town would be appropriate to bring a 
more united effort to include us in the Town efforts to improve the quality of life.  With shops 
and coffee houses to be available to contribute to the economic well-being of Florence.

Local paper news inadequate.  No local individual building status and character for County 
Supervisor or County and State office.  Not enough notice for deadline to file for city 
election.  Elected State offices not advertised in local paper.  Are residents of Anthem – 
Johnson Ranch eligible for Town Office?

What this town needs is a hospital here in town.  I was born and raised here in Florence, I 
love my hometown and we need a hospital.  We lost our hospital, why? And we also need a 
good grocery and clothing store to be in this town so people don’t have to drive miles to go 
for groceries to feed their family.  You need to think about the young ones don’t have a 
place to go, so they are running around.  Have a movie house built, that would be nice also.  
Thank you.

Need to complete roads and sidewalks in Florence (started but never finished).  Need to 
change Town Council along with new Mayor that doesn’t do favors for some and not others 
and that families are not breaking the law.  Need to put out fines for homeowners that live 
like pigs and don’t care about the community.  Improve job opportunities for kids in the town.

As a long time homeowner, I am angry with the City Council’s “deals” to attract businesses 
and other home developments.  Each new business should be called on to pay their fair 
share of additional city services, water, sewage, fire, and police rather than increasing the 
cost of elderly property owners.  Believe me, developers and businesses can see the 
benefits of coming to Florence without “sweetening the pot” to the degree that it drives out 
the backbone of the community.

I had a new house from town.  I would like to have streetlight on front of house.  Now there 
is another new house town is building with help of school.  In my opinion it is too dark for 
family to live over there and feel secure.  In spite of several reminders, communications, 
nothing has come out of it.
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Florence needs to help the children.  There is nothing for them to do but walk around and 
cause trouble.  We need a movie theatre, bowling alley, arcade, etc.  The kids are bored 
and unhappy.  Florence has ignored the needs of the children.  The library is a joke (too 
small).  Please think about providing something for kids to do after school, weekends and 
nights too.  Thanks.

I just recently moved to Anthem.  I hope that Florence can keep up with the growth.  Just a 
note.  The trash service is terrible.  They don’t empty the trash completely and we should 
have a couple days a month where they will pick up large items.  The person who answers 
for the trash company is very rude!!!

Returning extra survey, was sent two.  Only have lived in the new Sun City Anthem for 2 
months.  I feel Florence Town needs to really take a hard look at what is coming their way 
as far as massive growth to this small town community.  Hospitals/schools/transportation just 
to name a few.  Need to be addressed on how Florence is going to handle the increase of 
properties/communities within  and around the surrounding areas.  Right now, I do not think 
Florence or other neighboring towns are ready for the massive explosion of the population.

The council talks about cleaning up the trash – but it never seems to get done.  There is 
trash on the border of sidewalks that has been there for years, also the 1 st street into Town 
Hall and the Fire Dept. has 2 homes on it that should be torn down.  Other City Managers 
have gone in and torn down houses that weren’t as bad as these 2 houses.

This is a nice little town and with some pride in ownership, possibly with the help of fines and 
the improvement of the maintenance of the buildings on Main Street we could be a place 
where tourists would want to stop.  (like Wickenburg)  It’s embarrassing to show people the 
deplorable conditions of Florence.  They wonder why people live here.

It’s not good citizen business to approve a bond issue w/ little or no information , too many 
small town businesses.  Only 1 good store, the True Value.  No lumber yard – all historical 
emphasis.  A town and citizens can’t live on grants forever – we have negative P.R.  The 
signs says no RV parking – somewhere a sign says RV parking – RV parking available 
should be first and prominent – Please park here – our streets won’t handle RV parking, etc. 
– The information center is in an old house – unattractive.  Plan ahead – not crisis 
management.  Our Mayor acts like a bully sometimes dealing w/utility co. – developers – 
neighbor cities – a poor leader – he should be a part of the council so what he says is 
council backed – streets in town are small town worn out – yet people are encouraged to 
come and visit.  We are way behind!

DRUGS – CRIME: We believe the drug dealing in Florence is deliberately over looked – 
there are drug dealers here that have been born and raised here and have been in the drug 
dealing business for years.  We know the police have been notified many times and yet 
have never raided the houses.
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I am very concerned about the vacant, boarded-up homes, broken down cars, and litter in 
the yards of residential areas in Florence.  In order to make Florence more attractive and 
keep or raise the value on homeowners, the house down the street with broken down cars 
and boarded up windows doesn’t help.  I think enforcement should be taken on this.  Also, 
more police patrol in the neighborhoods throughout the night and day.

Before developing downtown, please try to attract a major grocery chain to the area, improve 
water taste, and clean up the town.  If drugs are a problem, enforce the laws.  Landscaping 
could improve the looks of downtown greatly!  Also, merchants who close down in the 
summer cause most of us not to depend on downtown merchants.  We want year-round 
merchants.

Almost every time I have had occasion to call Town Hall, I reach voicemail.  Town 
Employees need to remember that Town citizens are their only reason to be employed and 
that citizens are their customers.

An alley dumpster or larger garbage can would be nice when we have family parties or have 
yard waste.  Or if we can get a recycle can for the plastics, cardboards, cans and 
glass….that would help out a lot.  I’ve had two newly released inmates wanting directions/or 
a ride in the neighborhood and I live across the street from the school.   Bring back the 
D.A.R.E. program!!!

The Town of Florence is doing the right thing by preserving the historic buildings and 
maintaining the small town atmosphere.  I will be buying at least once brick for  the 
courthouse project and maybe more.  I make it a point to shop for as many items in Florence 
as possible and encourage my friends to do the same in an effort to keep the merchants of 
Florence solvent.  I like the look, pace and ambience of this small town.

The employees of the Town of Florence should take pride in their work and clean up the 
Town of Florence.  The cemetery should be kept and maintained, cleaned weekly instead of 
waiting until someone dies.  It is also a historical site, so all the more reason to clean it.  All 
roads in Florence (and the cemetery) should be cleaned and paved properly.  Restroom 
facilities at the cemetery should be open to the public, dump stations should also be put out.

I would like to see businesses such as Dairy Queen, KFC, a good pizza place (Papa 
Murphy’s), lower gas prices, Florence is 10 to 20 cents higher than most stations, a hospital.  
You say “shop Florence”, give me a reason to and your tax is outrageous.  Some different 
restaurants such as Chili’s.  Other towns are growing like leaps and bounds, Florence is 
doing nothing, so how are you going to draw people?  Grow and give people a reason to 
come to Florence other than being an old town.

I was just wondering how this survey will be used.  I would like to see a hospital or clinic 
here.  I would like to see a nursing home here.
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Please don’t mess with Main Street!  It will ruin downtown.

Revitalization of the downtown would be a huge draw to this area.

I am a resident and vote in Arizona, but will leave during the 3 or 4 hottest months.

Florence is letting Coolidge and Johnson Ranch capture all the business.  The fact we have 
no decent grocery store is a joke.  Need emergency facility, though the police and fire dept. 
do a wonderful job.

We are residents of Florence Gardens since 1993, have paid our taxes and feel as many 
others who live here do.  We have no street repair, no gutters, very poor street signs and 
lighting, there is no street drainage.  Speed laws are not enforced.  Florence Gardens gave 
to the Town of Florence our water system.  Our sewer charges for this service continues to 
rise with poor pressure and bad taste.  A Council member told us there was money for 
streets and gutters in Florence Gardens and should have all streets here done long ago.  
Wonder what has become of the money for this project?  We do appreciate the good service 
from our fire dept. and EMT’s.  Thank you.

It is critical to have fire and police in an acceptable response time to Anthem.  It is 
dangerous to have such long response times.  We also need a town recycling program.  
Library is excellent for such a small town. – Thanks.

Streetlight by the high school crosswalk or overpass – so nobody get's hit by a car/vehicle.  
Don Francisco’s light is not enough!  More sports for kids!!  Any activities for the kids!

Improve Main Street with trees and streetlights (lamppost type).  Make Ambulance Park 
nearer the prison so they don’t have to go through town.  Get a hospital.

I live in N. Florence and my associations are limited only to the community in which I live.  I 
am not involved in local politics or much in community activities.  I am sure that being here 
as long as I have been, coming to Florence for 17 years, the village and area lacks hospital 
care (a hospital was present for the first 7 or 8 years, which I used) a good grocery store etc.  
Of course, the area around is growing but one must still drive out of town for necessities.  It 
will take more than a dollar store to enhance shopping quality – fast food centers to enhance 
the dining facilities.  To me, Florence is going to lose out to the growth that’s taking place – 
city fathers will have to keep pace.  Finally, it appears to me that Florence has been kept 
under wraps and just wanted to be an “old western town”, after all, it is modern from the idea 
of being the County Seat – but old, old fashioned because of “Leadership”.

Encourage another grocery to move to town.  City loses other fussiness when people always 
go to Coolidge for groceries.

Planning on moving to Arizona in a year or two permanently.  A department store other than 
Wal-Mart.
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Somehow, the people of Florence have to care enough about it to clean it up.

It is not fair for 3 or 5-month residents to pay for 12 months of water service.

I am so new to the area, I don’t have an opinion on much of the survey.

Growth will outpace ability to support services.  Examples are all over – Queen Creek.  
Town Manager’s signature is scary!  Not professional!

We need police and medical services.  Public works is over staffed, along with City Hall.  
The turnaround for Zoning and B payments is a joke.  Your staff is not capable of doing 
more than 1 thing.  There is not equal attention given to the towns residents – it’s who you 
are and who you know and money!  You cater to big money contracting and not the small.  
You discourage small business from coming to town.  You are not consistent in your 
dealings with the public.  You need to step back and look at the whole picture.  Where is our 
grocery store? 12 miles out.  Medical facilities?  Communication with the public.

Wake up, the Mayor and Vice Mayor cannot do it by themselves.  Why do we need a new 
town hall?  It was told to you in the 90’s this was coming, but you did nothing to prepare for 
the growth?

You need to attract industry (tax revenue) and upgrade roads.  The roads are a hazard.  
Over the next 10 years, a projection of 250,000 new residents will be living here and the 
roads are a major issue.

Would like home mail service.  Closer places to shop for groceries and clothing.  Johnson 
Ranch needs its own schools.  Press codes for town employees.  Run down property 
owners need to tear down, not just vacate homes/this includes rentals.  All persons treated 
the same and things not overlooked because “I know this person or that person”.

The junk around all buildings needs to be hauled to the garbage disposal – nice place for 
rats to breed.

We see many drivers going through stop signs.  Speeding is a common, horrible problem.  
Most are 15-20 mph greater than posted.

When are we actually going to get curbs/gutters in Florence to all residences?  It’s been 
planned for over 5 yrs. and included in the budget – but – no action yet!

I love living in Florence, but we need a better food market, one that doesn’t charge $3.00 for 
a can of tomatoes.  Roads need repaired badly in some residential areas in town.  The 
police need to patrol Florence Htgs. Road more, as some people use it as a freeway, the 
speed limit is supposed to be “25” and kids cross the street during school hours.  Police 
need to patrol more during shift changes from the prisons.
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Isn’t it time to get a grocery store downtown?

The streets are very rough.

Services needed for people that live outside the Town limits – maybe help by paying a little 
for gas, but people that live outside the Town limits pay taxes in Florence and property 
taxes.  Also, yes, we choose to live outside, but we shouldn’t be any different than those that 
live in Florence.  Thank you.

Some of the questions are worded so as to appear to seek approval for some pet projects 
such as a new Town Hall, increasing edifices or expanding staff.  KEEP IN MIND Jefferson’s 
observation – that the BEST Government is the one that is smallest and meddles least in 
the affairs of its citizens.  YOUR JOB is to manage the roads and utilities.  YOU ARE NOT 
NANNY TO THE RESIDENTS.  Except where health and security are involved, stay out of 
the private concerns of the citizens.  If a resident is unhappy with a neighbor – tell him to 
build a fence or MOVE.

I would like to be able to postdate checks to pay taxes and town services.  It is annoying to 
send a postdated check and have it returned arriving about the time it was postdated to.

I feel the proposed freeway-type highway from 60 to I-10 is totally disregarding the concerns 
of the current residents, especially those in Valley Farms.  It is unfortunate that input from 
current residents was only sought after the BIG DEVELOPERS had their say-so on the 
project.  Fortunately, I probably won’t live long enough to suffer from this lack of input, but 
many others will.  L  

Why is Planning and Zoning allowing a commercial business to operate in a residential 
neighborhood?  The police and HOA know it is taking place and has for a long time, when 
the police were called for excessive noise, they admitted to us they knew he was running a 
business, but we were the one threatened.  We would appreciate your checking this out and 
what kind of tax is he paying?  My tax does not reflect living in an industrial area.  He is 
located at 3803 N. Kansas.  The HOA won’t or are afraid to do anything about this.  We 
hope you will.  It is against the law!  Thank you.

I tried to report a crime to the police department.  The person who answered my 9-11 call 
was not only short and rude, but tried to argue with me about the importance of my crime.  
After she agreed to send the police, they never showed up.  Eventually I got the point that I 
was not important enough to respond to!  I sure hope that I never have to call 9-11 again.  
Please fix the problem over there.  Thank you.

I don’t shop in Florence.  The prices in this town is unreal.  Look at the gas, drug store, 
hardware store.  Shame, shame on them.  We need a real Grocery store, and hospital – 
emergency center.  The money this town gets from seniors – what do you give in return, 
same for State.  A lot of our streets are bad.  Look at Main, Maricopa – we pay a lot of taxes.  
Streetlights on Maricopa have been bad for the last 6 years that I know of!!
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When the Senior Center was built, and then again, when the Town Hall was built, we were 
promised a Community Center would be next!  I see by this survey that, once again, that will 
wait while other buildings are built/improved.  Please, please, please!  Be careful of the 
growth you are permitting to happen.  I like Florence because it is NOT like Phoenix, 
Tucson, or even Casa Grande.  You are allowing every bit of beautiful desert to be 
developed – at what cost?

I think there should be stricter laws concerning trash, abandoned buildings, and trash in 
many lots, weed control etc.  Keep working on the hospital deal.  With our ages, it is very 
needed.  The former hospital was very good.  Hopefully, there will be more shopping here.  
We seniors contribute a great deal to Florence with taxes and support for many events.
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Town of Florence
Citizen Survey

1. How would you describe Florence as a place to live?

Excellent Good Average Poor Very Poor

2. Do you feel safe and secure in your neighborhood?

Very Safe Safe Average Unsafe Very Unsafe

3. Overall, do you feel you are getting adequate value for your Town tax dollar?

Excellent Good Average Poor Very Poor Don't Know

4.

Excellent Good Average Poor
Very 
Poor

Don't 
Know

Small town feel 1 2 3 4 5 6
Friendly people 1 2 3 4 5 6
Beautiful scenery 1 2 3 4 5 6
Amount of crime 1 2 3 4 5 6
Parks 1 2 3 4 5 6
Climate 1 2 3 4 5 6
Job opportunities 1 2 3 4 5 6
Quiet 1 2 3 4 5 6
Historical character 1 2 3 4 5 6
Shopping opportunties 1 2 3 4 5 6
Growing community 1 2 3 4 5 6

5.

Crime 1 2 3 4 5 6
Drugs 1 2 3 4 5 6
Too much growth 1 2 3 4 5 6
Lack of growth 1 2 3 4 5 6
Unkept buildings 1 2 3 4 5 6
Taxes 1 2 3 4 5 6
Traffic congestion 1 2 3 4 5 6
Unsupervised youth 1 2 3 4 5 6
Homelessness 1 2 3 4 5 6
Weeds 1 2 3 4 5 6

6. Do you live within the Town limits of the Town of Florence?

Yes No

7. Does the Town provide adequate information to its residents?

Yes, information IS adequate No, information is NOT adequate

Rate the following as they apply to living in Florence. (please circle your answer)

To what extent, if any, do you see the following as a problem in Florence? (Please circle)

Not a 
Problem

Minor 
Problem Average

Moderate 
Problem

Major 
Problem

Don't 
Know



8.

Fire Services     Excellent

Firefighter attitude and behavior 1    2    3    4    5    NE
Emergency response time 1    2    3    4    5    NE
Non-emergency response time 1    2    3    4    5    NE
Use of education to prevent fires 1    2    3    4    5    NE
Professionalism of the Fire Department 1    2    3    4    5    NE

Park and Recreation Services     Excellent

Fitness center 1    2    3    4    5    NE
Quality of recreational programs 1    2    3    4    5    NE
Variety of recreational programs 1    2    3    4    5    NE
Recreational facilities (example: parks, baseball field) 1    2    3    4    5    NE
Parks maintenance 1    2    3    4    5    NE
Maintenance of downtown Florence 1    2    3    4    5    NE

Police and Court Services                                                                               Excellent

Officer attitude and behavior 1    2    3    4    5    NE
Emergency response time 1    2    3    4    5    NE
Non-emergency response time 1    2    3    4    5    NE
Professionalism of the Police Department 1    2    3    4    5    NE
Service provided by dispatch 1    2    3    4    5    NE
Service provided by records request staff 1    2    3    4    5    NE
Professionalism of Courts personnel 1    2    3    4    5    NE
Professionalism of Town Attorney/Prosecutor 1    2    3    4    5    NE

Street, Water and Sanitation Services     Excellent

Garbage pickup 1    2    3    4    5    NE
Street repair and maintenance 1    2    3    4    5    NE
Water taste 1    2    3    4    5    NE
Storm water drainage 1    2    3    4    5    NE
Water pressure 1    2    3    4    5    NE

Senior Center Services     Excellent

Hours of operation 1    2    3    4    5    NE
Professionalism of senior center employees 1    2    3    4    5    NE
Quality of programming 1    2    3    4    5    NE

Library Services     Excellent

Selection of books, periodicals and other materials 1    2    3    4    5    NE
Hours of operation 1    2    3    4    5    NE
Professionalism of library employees 1    2    3    4    5    NE
Quality of programming 1    2    3    4    5    NE
Functionality of library building 1    2    3    4    5    NE

General Services and Communication     Excellent

Professional manner of individuals answering Town phones 1    2    3    4    5    NE
Town Hall office hours 1    2    3    4    5    NE
Channel 11 (Town's government channel - available only on cable TV) 1    2    3    4    5    NE
Town website (www.florence.town.az.us) 1    2    3    4    5    NE

8b. Overall, rate the quality of services provided by the Town? 1    2    3    4    5    NE
8c. Overall, rate the quality of services provided by the County? 1    2    3    4    5    NE
8d. Overall, rate the quality of services provided by the State? 1    2    3    4    5    NE
8e. Overall, rate the quality of services provided by the Federal Government? 1    2    3    4    5    NE

Town Services:  The following are services provided by the Town.  
Please rate your satisfaction with each of the services listed.  The scale is from 1 to 5 (1 being the best 
and 5 being the worst).  If you have no experience with the service in the past 12 months or have no 
opinion, select NE (no experience).  Please circle your answer. 

                    Very Poor

                    Very Poor

                    Very Poor

                    Very Poor

                    Very Poor

                    Very Poor

                    Very Poor



9. Do you have cable television or satellite television service installed in your home?

Cable Satellite Neither Don't Know

10. Do you have a computer with access to the Internet in your home?

Yes No Don't Know

11.

Yes No Don’t Know

12. In the last 6 months, have you had any contact with a Town of Florence employee?

Yes No Don't Know

12b. If yes, what was your impression of the LAST Town employee you were in contact with?

Good Poor Don't Know
Responsive 1 2 3 4 6
Knowledgeable 1 2 3 4 6
Courteous 1 2 3 4 6
Overall 1 2 3 4 6

13. Have you, or any member of your household, been a victim of a crime in the last 12 months?

Yes No Don't Know

13b. If yes, did you report the crime to the police?

Yes No Don't Know

14. How often do you use the Town library?

Daily Monthly Never
Weekly Several times a year Don't know

15. What type of music would you most like to hear on Channel 11 (Town's government channel)?

Jazz or Blues Easy Listening Rock        Country Oldies Don't Know

16.

Excellent Good Average Poor Very Poor

17.

Build police and fire substations Attract medical services Attract more industry (jobs)
Build new Town Hall complex More or improved roads More parks and trails
Redeveloment of Downtown Build library building Other __________________

18

Yes No Don't Know

19.

Yes No Don't Know

20.

Yes No Don't Know

5
Excellent Average

Have you visited the Town's website in the past 6 months? (www.town.florence.az.us)

Very Poor

5
5
5

How would you rate the actions of the Town Council?

What do you feel are the five most important projects the Town should undertake in the next few 
years? Rank your responses in order from 1 to 5. Your most important issue is "1" and least 
important is "5".  Answer a maximum of five and individually rank each issue.

Currently, a private company provides ambulance service to residents in Florence.  Are you in favor 
of the Town of Florence Fire Department providing this service and collecting a user fee?

Are you in favor of approving bonding (debt) through an election for the Town to construct new 
Town buildings to house increased staffing levels and improve Town services?

Are you in favor of the Town of Florence increasing Code enforcement activities by issuing fines to 
property owners who have excess litter or unsafe conditions on their property?



21. How long have you lived in Florence?

less than 1 year 11 to 15 years
1 to 5 years 16 to 20 years
6 to 10 years 21+ years

22. How far do you commute to work?

I work at home Between 11 and 15 miles
I am unemployed / retired
Less than 5 miles
Between 6 and 10 More than 25 miles

23.

Full-time Self employed
Part-time Retired Unemployed

24. What is your marital status?

Single Married

25.

1 3 5
2 4 6 or more

26. What is your gender?

Male Female

27. What is your age?

I am ______ years old. 

28. What is the highest level of education you have completed?

Some High School
High School Bachelor's Degree (example: BA, AB, BS)

29. Are you registered to vote in Arizona?

Yes No Don't know

30. Are you a permanent resident of Florence?

No, I live in Florence for ____ months Other

Please place any comments below (or attach comments on a separate sheet of paper): 

Between 16 and 20 miles

Yes, I live in Florence all year

Between 21 and 25 miles

Are you employed?

Disabled/Unable to work

How many people reside in your household?

Associate's Degree (example: AA, AS)

Some College, no degree Masters or PhD Degree


